
More for 
Moores
With two ageing boilers that were struggling to cope and 
the RHI coming to a close, Moores Furniture Group turned 
to Mawera UK for a solution.

Moores Furniture Group is a name 
that brings music to the ears of 
some of Britain’s biggest and best-

known developers. Its kitchens are also the 
choice of many local councils and the range it 
offers is huge. Not surprisingly, the factory at 
Moores Furniture Group is also huge – 
600,000 square feet of manufacturing space 

equipped with machines and lines that 
process a dozen or more trailer loads of 
4.1 x 2.4-metre panels every week, and 

that’s set to increase as the company 
embarks on its next growth phase. But 
with growing production levels 
comes a problem that’s familiar to all 
manufacturers: what to do with the 
offcuts and swarf? 

With two ageing boilers, one 
around 35 years old and the other 
only five or six years newer, it was a 

problem that landed on the desk of Dave 
Amerigo, Operations Director at Moores 
Furniture Group – and with the Renewable 
Heat Incentive coming to a close, it was one 
that needed a rapid solution.

“The boilers we had were still working 
well,” he told Furniture Journal, “But the legal 
limits for emissions have gradually been 
coming down over the years from 200mg per 
hour of dust emission in 2013 and we knew 
the old boilers were struggling to cope. For 
us, it’s not just about complying with the local 
council on emissions, our customers want to 
know what we do with our waste so we had 
to come up with a solution. 

“Initially, we toyed with the idea of 
installing an electrostatic dissipator that 
would have decreased the dust emissions but 
we couldn’t physically fit one on the old 
boilers. Space was limited and the cost was 

prohibitive. Our only real option was to 
invest in a new boiler.”

Dave, who has been with Moores for 35 
years, already had a good working relationship 
with Mawera UK’s John Clissett. “We went 
through the process of looking at new boilers 
and because we’ve worked with John for 
many years we decided to go with him,” Dave 
confirmed. “John was offering Mawera and 
Polytechnik. Both are really good Austrian 
manufacturers. Both boilers were 
fundamentally the same, both had the same 
output and they were within £100 of each 
other but we really wanted to get a new 
boiler installed before the end of the RHI and 
Polytechnik was able to offer us a faster 
delivery date, so we went with Polytechnik. 
There was a point we thought we might have 
failed to qualify because we didn’t install it 
until March but we just made it.”
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What Dave wanted was a single boiler 
that would replace the two old boilers but 
it had to be one that not only coped with 
the main site and office block (and enabled 
Moores Furniture Group to remain carbon 
neutral), it also needed to have enough 
power in reserve to run another office 
block that currently has an old gas boiler 
for heating. John recommended a self-
cleaning 4000kW boiler from Polytechnik 
Biomass Energy that would be screw-fed 
from an existing intermediate silo into an 
intermediate container equipped with 
rotary valves and a screw-feed. To ensure 

compliance with ever-tighter emissions 
regulations, the Polytechnik is equipped with 
comprehensive multi-cyclone gas filtration 
and an ESP electrostatic filter to capture the 
smallest of particles. The boiler will burn 
both chipboard and MDF and ash from 
combustion is deposited in two 800-litre 
wheeled bins.

Comprehensive control technology 
means Dave can monitor the furnace 
temperature, oxygen levels and pressures 
remotely from his smartphone as well as 
from a large on-screen display in an office 
near the boiler room. The monitoring 

system will notify him remotely of any 
deviation or technical issue. As a backup, or 
for use when the boiler is undergoing 
maintenance, he’s also kept the oil boiler – 
but, in his own words, “It’ll never get 
switched on!”

The new Polytechnik has just been 
through testing and the results show 
emissions from Moores Furniture Group 
are just 0.02mg. “The regulations have come 
down massively,” said Dave, “So we’re 
delighted it’s burning absolutely clean. 
Nothing is going into the atmosphere. Every 
three months we will need to send our 

material to an independent laboratory to 
carry out checks, ensure compliance with 
the RHI and confirm what’s going up the 
stack. We’re very proud of our chain of 
custody and FSC.”

The fact that John was able to shepherd 
the application through, ensure Moores 
received the incentives from the RHI and 
secure delivery and installation in time will 
benefit Moores enormously: “If we’d made 
our application any later we wouldn’t have 
received the RHI,” Dave confirmed. “The 
certificate we received from Ofgem on   
30th June means the boiler will be paid for 

over the next 20 years. In reality, in three or 
four years’ time it will be generating cash 
for this business.”

Understandably, Dave can’t speak highly 
enough of the help and guidance he’s 
received from John: “He’s been good from 
day one, from the time he started asking 
technical questions to the time we got the 
quotes in and they were pretty accurate. If 
we’ve needed to get hold of him, he’s been 
there and he’s managed the whole project 
through a difficult time and in a way that’s 
meant we’ve all achieved the result we 
wanted. Whenever I’ve asked him a question 

he’s answered the phone and if he could 
provide an answer immediately, he has rung 
me back or sent me a text. And he hit the 
deadline. You can’t ask more than that of a 
supplier to be honest.”

There is just one issue remaining for 
Dave: there will come a point when the 
company doesn’t generate enough waste to 
feed the boiler, but it’s one Moores 
Furniture Group is already working on. 
They just need to sell more furniture.

For more information from Mawera UK 
call 01543 258844 or visit their website 
www.mawera.co.uk
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